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THE  ROMNEY  FEDERAL  CREDIT  UNION 

and  Its  Contributions 
to  the  Community 


by  James  A.  Black 

Farm  Services  Branch 
Purchasing  Division 


TO  contribute  to  a  better  under- 
standing of  the  objectives  and 
practices  of  credit  unions  oper- 
ating in  small  towns  and  rural 
areas,  this  study  describes  the 
growth  and  activities  of  one  that 
has  had  a  considerable  degree  of 
success. 

The  study  traces  the  growth 
of  this  organization  through  its 
first  7  years  of  operations.  It 
describes  the  credit  union's 
organizational  structure.  A  brief 
look  at  this  credit  union's  man- 
agement practices  and  Operating 
procedures  will  be  helpful  in 
understanding  contributions  that 
this  and  other  rural  credit  unions 
make,  or  can  make,  to  the  eco- 
nomic welfare  of  their  home 
communities. 

While  most  small  towns  and 
rural  areas  now  have  savings  and 
lending  facilities  available,  many 
people  in  these  areas  are  not 
making  sufficient  use  of  them.  In 


almost  every  community,  there 
are  people  who  have  little  or  no 
cash  savings  and  depend  on  store 
credit,  time  payment  plans,  and 
small  loan  companies  for  the 
financing  they  need. 

Establishment  of  a  credit 
union  sometimes  can  help  to 
alleviate  this  situation  by  provid- 
ing its  members  with  a  convenient 
place  to  save  money,  backed  up 
by  encouragement  to  do  so;  and 
in  turn  by  using  that  fund  to  make 
loans  to  those  of  its  members 
who  need  to  borrow. 

In  this  way  a  credit  union  can 
supplement  the  activities  of  local 
banks,  Production  Credit  Asso- 
ciations, the  Farmer  Home  Ad- 
ministration, and  other  local 
lending  agencies. 

In  order  to  get  a  broad  picture 
of  the  credit  union  and  how  it 
operates,  we  interviewed  mem- 
bers of  the  board  of  directors, 
the  credit  committee,  the  super- 
visory committee,  and  the 
secretary-treasurer  of  the 
Romney  Federal  Credit  Union. 
These     people     explained    their 


duties  and  activities  and  gave 
their  opinions  of  the  contribution 
being  made. 

We  examined  year -end  sta- 
tistical reports  in  order  to  de- 
scribe the  organization's  growth 
and  financial  characteristics. 

We    also    interviewed    other 


local  business  people  in  Romney 
to  obtain  additional  informa- 
tion about  the  general  econ- 
omy and  the  environment  in 
which  the  credit  union  operates. 
There  appeared  to  be  a  general 
feeling  in  the  community  that 
the  credit  union  is  provid- 
ing a  useful  and  worthwhile 
service. 


Description  of  Region 


Romney,  W.  Va.,  with  a  cur- 
rent population  of  about  2,200,  is 
the  county  seat  of  Hampshire 
County.  It  is  one  of  the  oldest 
towns  in  the  State,  having  served 
as  an  agricultural  trading  center 
for  more  than  200  years. 

The  economy  of  Romney  and 
the  surrounding  area  is  still 
heavily  dependent  on  agricul- 
ture. Currently,  about  40  per- 
cent of  the  population  in  the  area 
is  involved  in  agricultural  pro- 
duction and  another  20  percent 
in  agriculturally  relatedbusiness 
such  as  fruit  packing,  transpor- 
tation, and  distribution  of  farm 
supplies. 

Fruit  accounts  for  some  45 
percent  of  all  farm  products  sold, 
and  livestock  and  poultry  prod- 
ucts each  account  for  about  25 
percent.  As  would  be  expected, 
the  labor-intensive  fruit  industry 
provides  a  substantial  portion  of 
employment  in  the  region.  Fruit 
production  provides  seasonal 
employment,  and  the  packing 
houses  absorb  year-round  labor 
in  processing,  packaging,  and 
shipping  fruit. 


The  region  is,  in  some  re- 
spects, representative  of  rural 
America  in  that  the  shrinkage  of 
job  opportunities  in  the  agricul- 
tural sector  of  the  economy  has 
released  workers  who  need  other 
jobs.  In  the  Romney  area,  as 
elsewhere  in  rural  America, 
technological  innovations  have 
increased  the  productivity  of 
farm  labor,  and  fewer  people  are 
required  to  maintain  production. 

Fortunately,  the  growth  of 
other  industry  in  the  surrounding 
area  has  helped  to  sustain  the 
per  capita  income  and  prevent 
the  radical  population  exodus  fre- 
quently accompanying  the  decline 
of  job  opportunities  in  rural 
areas. 

The  county  seat  in  Romney 
provides  economic  activity, 
population,  and  payroll.  The 
network  of  business  establish- 
ments to  provide  goods  and  serv- 
ices to  the  local  population  and 
to  traffic  on  route  U.S.  50  is 
firmly  established. 

Also  contributing  to  the  econ- 
omy  of  the   area   are  the  local 


telephone  company,  the  electric 
company,  and  the  State  school  for 
deaf  and  blind  children.  Several 
newly  established  manufacturing 


firms  that  lie  outside  the  region 
employ  persons  from  or  near 
Romney  and  have  a  marked  influ- 
ence   on   the    region's  economy. 


Evolution  and  Growth 


The  history  of  Romney 
Federal  Credit  Union,  chartered 
in  May  1955  by  the  Bureau  of 
Federal  Credit  Unions,  shows 
substantial  and  satisfying  growth. 


Organization 


This  credit  union  was  de- 
signed to  serve  the  community 
of  Romney  and  persons  residing 
within  a  15-mile  radius.  Of  the 
11  charter  subscribers,  6  were 
businessmen  from  the  community 
and  3  were  farmers.  The  post- 
master and  a  former  automobile 
dealer  completed  the  group. 

John  J.  Bruce,  aformer  auto- 
mobile dealer  in  Romney,  initi- 
ated the  plan.  His  local  business 
experience  had  given  him  insight 
into  the  economic  problems  of 
the  community  and  had  convinced 
him  that  its  people  needed  an 
organization  that  would  encour- 
age savings  andprovide  its  mem- 
bers with  credit  when  they  needed 
to  borrow.  He  has  served  as 
treasurer  of  the  credit  union- 
since  it  was  chartered. 

Assistance  in  organization 
was  obtained  from  the  West 
Virginia  and  Maryland  Credit 
Union  Leagues,  CUNA,  CUNA 
Mutual,    and   the  treasurer  of  a 


credit  union  in  Cumberland.  The 
founders  used  organization  forms 
and  accounting  procedures  pro- 
vided by  the  Bureau  of  Federal 
Credit  Unions.  They  used  pre- 
pared folders  from  the  advertis- 
ing and  promotional  service  of 
CUNA  and  newspaper  advertis- 
ing. Person-to-person  contacts 
informed  potential  members  of 
the  operation. 

By  December  31,  1955,  just 
7  months  after  receiving  the 
charter,  membership  had  grown 
to  167  persons,  share-savings 
had  reached  nearly  $11,000,  and 
$5,000  had  been  borrowed  from 
another  credit  union  to  help  meet 
the  demand  for  loans. 

Informative  advertising  in  the 
local  newspaper,  educational 
materials  mailed  to  prospective 
members,  and  personal  contacts 
interested  potential  members. 
Members  also  helped  to  spread 
the  word.  As  more  joined  and 
offered  testimony,  the  chain 
grew. 

After  7  years  of  operation, 
nearly  $300,000  in  assets  had 
been  accumulated  in  the  Romney 
Federal  Credit  Union.  This  ac- 
cumulation was  largely  the  result 
of  small  irregular  purchases  of 
shares  and  an  increasing  mem- 


bership.  The  average  share 
account  increased  steadily  in 
the  7  years  of  operation  to 
$340  a  member,  while  the 
membership  also  showed  a 
constant  growth  to  approximately 
800  accounts  on  December  31, 
1962. 


Management 


General  control  of  the  credit 
union  is  in  the  hands  of  a  seven- 
man  board  of  directors  elected 
by  the  membership  at  the  annual 
meeting.  This  board  decides 
matters  of  policy,  sets  overall 
objectives,  approves  budgets,  re- 
views programs,  and  acts  on  all 
new  applications  for  member- 
ship.   It  meets  monthly. 

Members  of  the  board  are 
elected  for  a  term  of  3  years. 
They  receive  no  compensation 
for  their  services. 

A  three- man  credit  com- 
mittee, elected  by  the  members 
at  the  annual  meeting,  has  re- 
sponsibility for  approving  or  re- 
jecting loan  applications.  In 
making  these  decisions,  the  com- 
mittee considers  such  factors  as 
purpose  of  the  loan,  moral  char- 
acter, and  financial  responsi- 
bility of  the  applicant,  ability  to 
repay,  and  past  history  of  the 
applicant  with  this  credit  union, 
if  any. 

The  committee  meets  on  call, 
generally  twice  a  week.  In  be- 
tween such  meetings,  if  the  need 
arises,  the  secretary-treasurer, 
acting  as  loan  officer,  is  author- 
ized to  act  on  small  loans  -- 
those  up  to  $700. 


A  three -man  supervisory 
committee,  appointed  by  the  di- 
rectors, is  charged  with  the  re- 
sponsibility of  making  internal 
audits.  An  audit  of  the  books  by 
this  committee  is  required  quar- 
terly for  the  board  of  directors 
and  annually  for  the  membership 
meetings.  A  copy  of  the  annual 
audit,  including  the  committee's 
comments  and  recommendations, 
is  submitted  to  the  Bureau  of 
Federal  Credit  Unions  each  year. 

The  bylaws  authorize  appoint- 
ment of  an  educational  committee 
to  help  conduct  membership  and 
public -relations-type  programs. 
One  or  two  attempts  to  set  up 
such  a  committee  have  not  had 
much  success. 

The  secretary  -  treasurer, 
who  is  the  executive  officer, 
handles  day-to-day  operations  of 
the  credit  union.  He  is  employed 
on  a  full-time  basis  and  has  the 
assistance  of  two  full-time  em- 
ployees in  the  office. 

Management  of  this  credit 
union  was  extremely  stable  dur- 
ing the  first  7  years  of  operation. 
There  have  been  two  replace- 
ments on  the  board  of  directors. 
Otherwise,  management  person- 
nel --  including  members  of  the 
,two  committees  — were  the  same 
at  the  end  of  1962  as  when  the 
organization  started. 


Physical  Growth 

In  the  beginning,  the  credit 
union  operated  from  the  home  of 
the  treasurer,  but  as  volume 
increased  it  became  necessary 
to  establish  an  office  at  a  more 


convenient  location.  A  small 
office  on  a  side  street,  but  con- 
venient to  the  business  district, 
was  donated  rent  free  for  6 
months  by  Mayor  David  Shear, 
a  credit  union  director.  The 
credit  union  remained  at  this 
location  until  1962,  when  a  de- 
cision was  made  to  move  into  a 
new  office  building. 

The  new  office  is  more  at- 
tractive and  spacious,  and  it  has 
better  facilities.  It  is  on  the 
second  floor  of  a  new  department 
store,  sharing  the  same  entrance 
with  a  new  business  school  and 
the  draft  board's  offices.  It  is 
still  a  convenient  location;  and 
since  the  credit  union  does  not 
cater  to  impulse  business,  the 
second  floor  is  not  expected  to 
be  a  handicap. 

The  secretary  -  treasurer 
managed  the  credit  union  on  a 
voluntary  basis  for  the  first  6 
months.  When  the  earnings  were 
sufficient,  the  board  of  directors 
elected  to  put  him  on  a  token 
salary  and  increased  it  from 
time -to-time  as  volume  and 
earnings  grew. 

One  part-time  girl  was  hired 
in  1957  to  help  in  the  office. 
However,  the  office  workload 
increased  with  the  growth  of  the 
credit  union,  and  in  1962  two 
full-time  girls  were  employed  in 
the  office. 


Membership  Growth 

Unlike  many  credit  unions 
set  up  to  serve  only  employees 
or  members  of  specific  organi- 
zations,    the     Romney    Federal 


Credit  Union  is  set  up  to  serve 
the  residents  of  Romney  and  the 
surrounding  countryside  within 
a  15 -mile  radius  of  that  town. 
Under  the  credit  union's  bylaws, 
any  person  living  within  this  area 
is  eligible  to  join  the  credit  union 
and  use  its  services.  This  in- 
cludes not  only  heads  of  house- 
holds but  also  housewives  and 
children. 

To  date,  most  of  the  mem- 
bers have  been  adults,  though  the 
credit  union  does  welcome  saving 
accounts  of  school  children. 
Management  views  such  accounts 
as  one  way  of  teaching  the  bene- 
fits of  thrift  and  savings  at  an 
early  age. 

Membership  grew  from  167 
at  the  end  of  1955  to  795  at  the 
end  of  1962  (figure  1).  This  is 
an  average  increase  of  90  a  year. 
As  the  credit  union  reaches  ma- 
turity, the  membership  growth 
rate  is  beginning  to  show  signs 
of  leveling  off  somewhat.  This 
was  to  be  expected. 

The  credit  union  currently 
estimates  its  potential  member- 
ship at  2,000.  If  this  estimate 
is  correct,  it  means  that  about 
40  percent  of  the  potential  mem- 
bership have  presently  joinedthe 
credit  union. 


Financial  Growth 

In  a  little  over  7  years,  the 
credit  union  built  its  assets  up 
to  nearly  $300,000  (figure  2). 
This  fund  represents  savings  of 
about  800  persons.  While  growth 
may  not  continue  at  this  rate, 
some  increases  can  be  expected 


Fig.  1  Number  of  members  on  Decetnber  31 
for  each  year  of  operation 
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as  long  as  the  credit  union  con- 
tinues to  perform  its  functions 
efficiently. 

It  is  clear  that  the  rate  of 
growth  in  assets  has  been  con- 
siderably greater  than  that  of 
membership;  for  while  member- 
ship growth  has  been  slowing, 
average  share  accounts  of  mem- 
ber and  total  assets  have  main- 
tained a  steady  growth.  Con- 
sistent with  credit  union 
philosophy,  the  Romney  Credit 
Union  has  effectively  promoted 
thrift    among    its    membership. 

Further  growth  of  credit  union 
assets  will  depend  mostly  on  in- 
creases of  individual  share  pur- 


chases by  current  members. 
Some  support  can  be  expected 
with  the  addition  of  new  members, 
but  membership  is  not  expected 
to  grow  as  rapidly  in  the  future 
as  it  has  in  the  past. 

The  average  share  account 
increased  in  size  from  $65  at 
the  end  of  1955  to  $340  at  the  end 
of  1962  (figure  3).  This  average 
figure  represented  an  increasing 
number  of  shareholders  diverting 
an  increasing  amount  of  their 
income  from  consumption  to  sav- 
ings. 

The  accumulation  of  shares 
had  been  largely  due  to  a  policy 
employed  by  the  management  to 


Fig.  2  Total  assets  on  December  31 
for  each  year  of  operation 
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Fig.  3  Average  share  account  per  member  on 
December  31  for  each  year  of  operation 
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encourage  savings.  Each  bor- 
rower is  required  to  apportion 
some  part  of  his  monthly  payment 
toward  his  share  account.  This 
accomplishes  a  building  of  share 
accounts  in  a  systematic  manner. 

In  addition,  when  a  share- 
holder needs  ready  cash,  he 
is  encouraged  to  keep  his 
share  account  intact  and  utilize 
the  lending  services  of  the 
credit  union.  This  practice 
enables  the  member  to  ob- 
tain the  dividend  on  his  shares 
at  the  year-end  and  employs 
a  form  of  forced  savings. 
Management  believes  that  a 
member  is  more  likely  to 
pay  off  the  loan  than  to 
replenish  a  depleted  share 
account. 


Lending' Activity 

The  credit  union's  charter 
and  bylaws  authorize  it  to  make 
loans  to  its  members  for  any 
"provident  and  productive"  pur- 
pose. In  the  past,  members  have 
borrowed  to  finance  the  purchase 
of  automobiles,  household  furni- 
ture, and  equipment;  make  home 
improvements  and  repairs;  pay 
medical,  hospital  and  funeral 
bills,  insurance  premiums, 
taxes,  and  current  living  ex- 
penses; consolidate  debts;  and 
for  other  purposes. 

Loan  volume  increased  from 
$19,537  at  the  end  of  1955  to 
$369,213  at  the  end  of  1962,  and 
averaged  about  $206,814  a  year 
(figure  4). 


Fig.  4  Total  loans  made  during 
each  year  of  operation 
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Fig.  5  Average  size  of  loan  made  during 
each  year  of  operation 
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While  the  number  of  loans 
may  appear  to  be  leveling  off, 
the  average  size  of  each  loan  is 
climbing  (figure  5).  Through 
1962,  the  increase  in  size  of 
loans  more  than  offset  a  decline 
in  number,  thus  resulting  in  a 
continuing  increase  in  total  loan 


volume.  Whether  or  not  these 
trends  will  continue  cannot 
be  predicted  with  any  degree 
of  accuracy  at  this  time. 
Much  will  depend  on  the  ag- 
gressiveness of  management  in 
promoting  the  credit  union 
program. 


Contributions  to  Community 


The  Romney  Federal  Credit 
Union  has  been  a  stabilizing  in- 
fluence in  its  home  community. 
It  has  encouraged  thrift  and  sav- 
ings and,  through  its  loan  pro- 
gram, has  made  money  available 
to  pay  for  home  repairs,  medical 
bills,  taxes,  and  purchases  at 
local  stores.  By  providing  its 
members  with  money  when 
needed,  it  has  enabled  them  to 
take  advantage  of  cash  discounts 
and  sales  prices. 

In  a  little  over  7  years,  mem- 
bers of  this  credit  union  accumu- 
lated savings  of  more  than  one 
quarter  million  dollars.  Divi- 
dends totaling  over  $45,000  had 
been  paid  to  shareholders  through 
1962,  and  loans  made  since  or- 
ganization totaled  nearly 
$1,664,440.  Those  accomplish- 
ments are  only  the  most  direct 
and  tangible  contributions  that 
can  be  attributed  to  the  credit 
union. 

Other  values  may  be  of  great- 
er importance.  Employees  obtain 
valuable  on-the-job  training  in 
bookkeeping,  secretarial  duties, 
and  general  office  management. 
Persons  with  such  training  are 
an  asset  to  any  community. 

Members  develop  the  habit  of 
regular  and  systematic  savings 
and  learn  the  value  of  having  a 
reserve  fund  to  draw  on  when  the 
need  arises.  This  adds  to  the 
economic  stability  of  the  com- 
munity. 

The  Romney  Federal  Credit 
Union,  a  cooperative -type  organ- 


ization, is  owned  by  its  members 
and  operated  for  their  mutual 
benefit.  The  members  elect  the 
directors  and  otherwise  share  in 
its  control.  Directors  and  com- 
mittee members  are  kept  con- 
stantly aware  of  fundamental  eco- 
nomic principles  that  can  im- 
prove the  welfare  of  credit 
union  members  as  well  as  them- 
selves. 

Members  benefit  from  the 
educational  functions  of  the  credit 
union  in  receiving  information 
and  advice  on  matters  relating 
to  credit.  Probably  more  im- 
portant is  the  demonstration  of 
what  thrift  and  savings  can  ac- 
complish for  the  participating 
members. 

It  is  becoming  increasingly 
important  for  individuals  to  ex- 
ercise prudence  in  allocating 
their  income  and  in  supplement- 
ing disposable  income  with  bor- 
rowed funds.  Forces  used  to 
create  unfavorable  balances  in 
income  disposition  are  strong 
and  scientific,  and  individuals 
with  insufficient  understanding 
are  extremely  vulnerable  to  the 
temptations  before  them.  It  is 
the  goal  of  this  credit  union  to 
make  each  member  aware  of  his 
opportunities  to  improve  his  eco- 
nomic welfare  and  to  provide 
supplementary  facilities  to  help 
him  do  so. 

From  the  beginning,  the 
Romney  Federal  Credit  Union  has 
had  good  management.  This  has 
been  reflected  in  its  rate  of 
growth  and  in  the  absence  of  any 


10 


losses  due  to  uncollectible 
accounts.  It  is  reflected,  also, 
in  the  fact  that  the  credit 
union  enjoys  a  considerable 
amount  of  respect  and  good- 
will in  its  home  community  — 
from  both  members  and  non- 
members. 

Cooperation  in  the  form  of 
exchanging  credit  references  is 
common  among  the  lending  agen- 
cies. Customers  are  referred 
to  other  local  lending  institutions 
when  needs  cannot  be  satisfied 
by  the  credit  union.  Some  busi- 
nessmen and  town  officials  are 
involved  in  the  credit  union  as 
members  and  officers,  and  the 
credit  union  regularly  does  busi- 
ness with  a  local  bank. 


One  of  the  outstanding  char- 
acteristics of  this  credit  union 
is  the  extremely  high  ratio  of 
loans  outstanding  to  assets.  At 
the  end  of  each  year,  from  its 
beginning  through  1962,  loans 
outstanding  exceeded  the  share 
balance  and  ranged  from  90  to 
98  percent  of  total  assets. 

While  a  ratio  of  this  magni- 
tude would  usually  indicate  a 
liberal  lending  policy,  the  record 
shows  no  losses  have  been  in- 
curred, and  the  delinquent  loans 
were  less  than  2  percent.  This 
record,  when  viewed  with  respect 
to  the  3,900  loans  totaling  over 
$1.5  million,  gives  some  measure 
of  the  service  that  has  been 
rendered. 


A  Guide  for  Others 


A  successful  credit  union  al- 
ways provides  some  direction 
and  guidance  that  others  may 
profit  by.  Thus  an  examination 
of  the  things  that  have  contributed 
to  credit  union  success  at  one 
location  may  be  helpful  to  credit 
unions  elsewhere. 

The  success  of  the  Romney 
Federal  Credit  Union  appears  to 
have  been  due  at  least  in  part  to 
the  following  four  factors: 

Good  management, 

Community  acceptance  and 
support. 

Emphasis  on  thrift, 


Loan  volume  of  sufficient  size 
to  keep  the  credit  union's  funds 
fully  employed. 

Management.  --  Because  of 
a  limited  budget,  many  credit 
unions  find  it  necessary  to  begin 
their  operations  with  a  part- 
time  secretary-treasurer.  This 
often  makes  it  difficult  to  attract 
people  with  adequate  executive 
ability. 

The  Romney  Federal  Credit 
Union  solved  this  problem  by 
employing  a  retired  local  busi- 
nessman. It  thus  has  had  the 
services  of  a  secretary- 
treasurer  with  a  background  of 
broad  business    experience    and 
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executive  ability  right  from  the 
beginning.  This  undoubtedly  has 
been  an  important  factor  in  its 
success.  This  is  a  possibility 
that  other  credit  unions  might 
want  to  consider. 

Community  Acceptance.  -- 
Community  acceptance  and  sup- 
port of  the  Romney  Federal 
Credit  Union  is  evidenced  by  its 
growth  and  its  increasing  use  by 
community  residents. 

It  is  also  evidenced  by  the 
fact  that  community  leaders  -- 
including  the  mayor,  a  former 
postmaster,  a  justice  of  the 
peace,  prominent  businessmen, 
and  leading  farmers  --  are^serv- 
ing  on  the  board  of  directors  and 
credit  union  committees  of  one 
kind  or  another.  This  type  of 
leadership  invites  the  confidence 
and  support  of  people  in  the  com- 
munity. 

Emphasis  on  Thrift.  -  -  E m- 
phasis  on  thrift  and  savings  has 
helped  the  Romney  Federal 
Credit  Union  grow  at  a  faster 
rate  than  most  credit  imions  of 
this  type.  Members  are  continu- 
ally being  urged  to  build  up  their 


share -savings  accounts  by  pur- 
chasing credit  union  shares. 

One  unique  method  used  by  the 
credit  union  to  help  members 
build  share  accounts  has  been  to 
encourage  borrowers  when  mak- 
ing monthly  repayments  on  loans, 
to  add  a  few  dollars  each  month 
to  go  into  their  share- savings 
account.  A  dividend  rate  at  least 
equal  to  the  interest  rate  paid  by 
other  local  finance  institutions 
has  also  been  a  factor. 

Loan  Volume.  --  Member  de- 
mand for  loans  in  the  Romney 
Federal  Credit  Union  has  been 
sufficient  to  keep  its  capital  al- 
most fully  employed.  This  situ- 
ation has  given  the  credit  union 
an  income  sufficient  to  meet  all 
expenses  and  pay  a  dividend  each 
year  to  its  shareholders. 

Thus  a  factor  contributing  to 
the  success  of  this  credit  union 
has  been  its  ability  to  keep  a 
reasonably  good  balance  between 
share -savings  and  loans.  When 
share- savings  begin  to  outstrip 
loans,  it  is  an  indication  that 
more  emphasis  needs  to  be  put  on 
the  lending  side  of  the  program. 
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other  Publications  Available 


Using  Your  Rural  Credit  Union,  Educational  Circular 
16.    Arthur  H.  Pursell. 

The  Rural  Credit  Union  -  A  Place  To  Save  and 
Borrow,  Information  20.    Arthur  H.  Pursell. 

Keys  to  Effective  Credit  Unions,  Information  19. 
Arthur  H.  Pursell. 

Rural  Credit  Unions  in  Nine  Midwestern  and  Great 
Plains  States,  General  Report  94.  Arthur  H.  Pursell. 

How  Cooperatives  Use  Credit  Agencies  To  Meet 
Patrons'  Needs,  General  Report  52.  John  M.  Bailey, 
Arthur  H.  Pursell,  and  Russell  C.  Engberg. 

Rural  Credit  Unions  in  the  United  States,  General 
Report  49.    Arthur  H.  Pursell. 


A  copy  of  each  of  these  publications  may  be  obtained 
upon   request  while    a   supply   is   available  from  — 


Farmer  Cooperative  Service 

U.  S.  Department  of  Agriculture 

Washington,  D.  C.    20250 


